
Need a technician? Contact TIMCOD
Scan the QR code or open the contact page. The numbers of our 7 agencies (reception
and technical hotline) are on the last page.

https://www.timcod.fr/contact

In brief. The Zebra MC3300ax is the Wi-Fi 6 version of the MC33 Android keypad

mobile computer, available in gun-grip (MC3300ax-G) or straight (MC3300ax-S)

versions, with an optional BLE beacon battery for finding a mobile computer that is

switched off. Zebra reports most faults through the charging/notification light:

charging error, battery at end of life, hot swap, incompatible battery. This guide covers

charging and compatible batteries, the BLE beacon, Wi-Fi 6, reset, the update to

Android 14 and scanning with DataWedge. Click a question to open its troubleshooting

entry.

The light is flashing or stays red: find the signal in the lookup table and open the

matching entry.

The mobile computer no longer scans, or the barcodes do not arrive: see the

mobile computer no longer scans and barcodes do not reach the application.
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TROUBLESHOOTING GUIDE

Zebra MC3300ax troubleshooting guide: errors,
faults and fixes
Updated 21 October 2026 · By TIMCOD maintenance technicians · Source: official Zebra documentation,

MC3300ax mobile computer quick start guide (MN-004195-01FR) and MC3300ax data sheet (list at the

end of the page)

TIMCOD PRODUCT PAGE (IN FRENCH)

See the Zebra MC33 / MC3300 ax product page →
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Wi-Fi 6, BLE battery or frozen mobile computer: see Wi-Fi 6, BLE beacon and

reset.

The problem keeps coming back: the preventive maintenance section explains how

it reduces this type of fault.

What do the lights on my Zebra MC3300ax mean?
Lookup by signal

The MC3300ax has only one charging/notification light, whose colour and flash rate give

information on charging, battery replacement and notifications, plus a scan LED. The

table links each signal to its cause and to its troubleshooting entry.

Beep or message Light (Zebra guide) Likely cause Entry

— off The battery is not charging The

mobile

computer

does not

charge

— solid orange Battery charging (normal) Charging

and lights

— solid green Battery charging complete Charging

and lights

— flashing orange Wireless session active during

a battery hot swap

Hot swap
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Beep or message Light (Zebra guide) Likely cause Entry

— red, flashing

rapidly (2 per second)

Charging error: temperature

too high or too low, or

charging for too long (usually

eight hours)

Charging

error

— solid red Battery (in the mobile

computer or spare) at the end

of its useful life

Battery at

end of life

— flashing blue App notification received

(unrelated to charging)

Charging

and

notificatio

n lights

Beep on scanning green scan LED Barcode decoded successfully

(default signal)

The

mobile

computer

no longer

scans

Battery

notification (cannot

be disabled)

— Battery incompatible with the

MC3300ax

Battery

notificatio

n

The light states come from table 3, “Charging/notification LED indicators”, in the French MC3300ax quick

start guide (MN-004195-01FR), which also applies to the spare battery. A dash means that the page

consulted does not specify the state of the light.
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Red light or battery notification on the Zebra
MC3300ax: causes and solutions

The fault signals of the charging/notification light and the incompatible battery

notification.

Why is the light on my Zebra MC3300ax mobile computer flashing red
rapidly?

Light: red, flashing rapidly (2 per second) · Mobile computer or battery charging.

Short answer: The French MC3300ax quick start guide calls this a “charging

error”: temperature too high or too low, or charging that has gone on too long

without finishing (usually eight hours). Let the mobile computer return to between 0

°C and 40 °C before restarting charging.

LIKELY CAUSE

Table 3 of the quick start guide (“Charging/notification LED indicators”): red flashing

rapidly indicates a charging error, caused by the temperature or by charging for too

long.

Caution: The MC3300ax quick start guide says to follow the battery safety guidelines in the

product reference guide and to charge batteries between 0 °C and 40 °C.

WHAT TO DO

1. Take the mobile computer out of its cradle or unplug the cable, then let it adjust to the

temperature.

2. Restart charging in a room between 0 °C and 40 °C, the range specified by Zebra.

3. If a hand strap is fitted, check that it does not obstruct the charging contacts: the

guide makes this a condition for correct operation.

4. If the error keeps recurring at a suitable temperature, watch the light after charging:

solid red indicates a battery at the end of its life (see battery at end of life).
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Sources: Charging/notification LED indicators  · Charging the mobile computer  – MC3300ax mobile

computer quick start guide (MN-004195-01FR Rev. A) (official documentation).

Why does the light on my Zebra MC3300ax mobile computer stay solid
red?

Light: solid red · Battery charging or charged.

Short answer: According to Zebra, solid red means that the battery, whether

charging or already charged, has reached the end of its useful life. Plan to replace

it, for example with the 7,000 mAh PowerPrecision+ battery supplied as standard

with the MC3300ax.

LIKELY CAUSE

The MC3300ax quick start guide gives two descriptions for solid red: “The spare battery

is charging, but it is at the end of its useful life” and “Battery charging is complete, but

the battery is at the end of its useful life”.

Caution: The MC3300ax quick start guide says to follow the battery safety guidelines in the

product reference guide and to charge batteries between 0 °C and 40 °C.

WHAT TO DO

1. Identify the battery concerned: the battery in the mobile computer or a spare battery

being charged.

2. Set it aside and replace it with a compatible battery: 7,000 mAh PowerPrecision+, the

7,000 mAh BLE beacon version, or the MC3300's 2,740 mAh and 5,200 mAh

batteries (see compatible batteries).

3. After insertion, the light should turn solid orange while charging, then solid green.
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Sources: Charging/notification LED indicators  – MC3300ax mobile computer quick start guide (MN-

004195-01FR Rev. A) · Battery  – Product Spec Sheet – MC3300ax Mobile Computer (official

documentation).

Why does my Zebra MC3300ax mobile computer show a battery
notification that cannot be closed?

Message: battery notification every time an unsupported battery is used.

Short answer: According to the quick start guide, a notification appears when an

incompatible battery is used, and it can be neither disabled nor removed on the

MC3300ax. Install a battery intended for the mobile computer: the 7,000 mAh

PowerPrecision+, its BLE beacon version, or the MC3300's 2,740 and 5,200 mAh

batteries.

LIKELY CAUSE

The guide states: “the battery notification cannot be disabled or removed”. The data

sheet lists the standard 7,000 mAh battery, the optional 7,000 mAh BLE beacon battery

and compatibility with the MC3300's 2,740 mAh (1X) and 5,200 mAh (2X) batteries.

Caution: The quick start guide refers to the battery safety guidelines in the MC3300ax

product reference guide.

WHAT TO DO

1. Remove the battery (two release buttons) and read its part number.

2. Replace it with one of the batteries Zebra lists for the MC3300ax: 7,000 mAh

PowerPrecision+ (supplied), 7,000 mAh with BLE beacon (optional), 5,200 mAh or

2,740 mAh from the MC33 range.

3. Insert it, press firmly and check that both release buttons return to position.
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Sources: Battery notification  – MC3300ax mobile computer quick start guide (MN-004195-01FR Rev. A) ·

Installing the battery  – MC3300ax mobile computer quick start guide (MN-004195-01FR Rev. A) · Battery

 – Product Spec Sheet – MC3300ax Mobile Computer (official documentation).

My Zebra MC3300ax no longer scans barcodes: causes
and solutions

Scan button, imager range, picklist mode and symbologies.

Why has my Zebra MC3300ax mobile computer stopped scanning
barcodes?

Symptoms: no aiming pattern, or an aiming pattern with no green LED and no beep.

Short answer: According to the quick start guide, the scan button and the trigger

only start capture if a scanning application is active, with a text field selected. In

picklist mode, the mobile computer only decodes once the crosshair of the aiming

pattern is placed on the barcode.

LIKELY CAUSE

The quick start guide describes scanning with the internal imager (SE4770 or SE4850-

ER) and picklist mode. The DataWedge documentation points out that the symbology

must be enabled in the profile's decoders.

WHAT TO DO

1. Open an app and select a text field.

2. Point the scan window at the barcode and press and hold the scan button or the

trigger (MC3300ax-G).

3. Place the barcode within the aiming area: a successful decode is indicated by the

green scan LED and a beep.
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4. Take the distance into account: the data sheet gives up to 60 cm for the standard

SE4770 imager and up to 21.4 m for the SE4850 ERI extended-range imager.

5. If only the barcode under the crosshair is read, picklist mode is active: aim precisely,

or set Picklist  to Disable  in the DataWedge profile.

6. In the DataWedge profile ( Configure scanner settings  > Decoders ), check

that the barcode's symbology is ticked.

The DataWedge documentation advises against the Auto  illumination mode for continuous

scanning sessions in changing lighting.

Sources: Scanning with the internal imager  – MC3300ax mobile computer quick start guide (MN-004195-

01FR Rev. A) · Data Capture  – Product Spec Sheet – MC3300ax Mobile Computer · Barcode Input  –

Zebra TechDocs – DataWedge (official documentation).

Barcodes scanned by my Zebra MC3300ax do not
reach the application: DataWedge

DataWedge profile, prefix, suffix and Enter key.

Why does my Zebra MC3300ax mobile computer not send scanned
barcodes to my application?

Symptoms: scanning works in the DataWedge demo app, but not in your software.

Short answer: If scanning works in the DataWedge demo app but not in yours,

Zebra explains that a DataWedge profile associated with your application, with a

suitable output, is missing. Without this profile, Profile0 applies, without knowing

where to send the data.
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LIKELY CAUSE

The DataWedge FAQ attributes this symptom to an application without a profile, or to a

profile whose input or output is incorrectly configured. Profile0 applies to any application

not associated with a profile.

WHAT TO DO

1. In DataWedge, create a profile for your application and associate the application with

this profile (an application can only belong to one profile).

2. Configure the Barcode input and an output: Keystroke (keyboard entry) or Intent,

depending on your application.

3. Do not disable Profile0 without a dedicated profile: scanning would become

impossible in applications that have not been configured.

4. After a restart, wait a few seconds for DataWedge to initialise before scanning.

Sources: Frequently Asked Questions  · DataWedge Profiles  – Zebra TechDocs – DataWedge (official

documentation).

How can my Zebra MC3300ax mobile computer add a prefix, a suffix or
the Enter key to scanned barcodes?

Short answer: These settings are in the Basic Data Formatting section of the

DataWedge profile: “Prefix to data”, “Suffix to data”, “Send TAB key” and “Send

ENTER key”. According to Zebra, unticking “Send data” does not prevent the prefix

and suffix from being sent.

LIKELY CAUSE

The DataWedge guide describes the basic formatting options; as long as basic

formatting is not enabled, the scanned data is sent as is.
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WHAT TO DO

1. Open the application's DataWedge profile, then the basic data formatting of the

output in use.

2. Fill in Prefix to data  (characters added at the start) or Suffix to data

(characters added at the end).

3. Tick Send ENTER key  to end each scan with Enter, or Send TAB key  for a tab.

4. Leave Send data  ticked: if it is unticked, only the prefix and suffix are sent.

5. The Send as hex  option sends the data in hexadecimal.

Source: Basic Data Formatting  – Zebra TechDocs – DataWedge (official documentation).

Zebra MC3300ax Wi-Fi 6: connection problems

Supported standards and bands, Wi-Fi country and settings enforced by the

administrator.

Why won't my Zebra MC3300ax mobile computer connect over Wi-Fi 6?

Symptoms: connection impossible or limited throughput on a Wi-Fi 6 network.

Short answer: According to the Zebra data sheet, the MC3300ax supports Wi-Fi

6 (802.11ax) with 2x2 MU-MIMO on the 2.4 GHz and 5 GHz bands. Check that your

access point transmits in 802.11ax on one of these bands and that the mobile

computer's Wi-Fi country is correct.

LIKELY CAUSE

The data sheet lists the 802.11a/b/g/n/ac/ax standards and the two bands, 2.4 GHz

(up to 286.8 Mbit/s) and 5 GHz (up to 1,201 Mbit/s). Zebra's Wi-Fi Manager

documentation explains that the choice of country and permitted bands can be enforced

by the administrator.
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WHAT TO DO

1. Check that the access point transmits in 802.11ax on 2.4 GHz or 5 GHz: the

MC3300ax data sheet does not mention any other band.

2. Country: in “AUTO”, the mobile computer sets itself according to the network's

802.11d beacon. According to Zebra, countries whose infrastructure does not support

802.11d must be selected manually, and not all channels are available in all countries.

3. If your fleet is managed, ask the administrator whether a band selection (for example

2.4 GHz only) or a channel mask has been applied.

4. After a battery replacement, the connection is only maintained for 30 seconds (see

hot swap).

When to call a technician: the connection still fails: according to Zebra, advanced Wi-Fi

logging (Fusion, /fusionlogs  folder) is generally used at the request of Zebra support.

Zebra also lists a power-saving option specific to Wi-Fi 6 (TWT), which requires MX 11.1 or later and

Android API 30 or later.

Sources: WLAN  – Product Spec Sheet – MC3300ax Mobile Computer · Wi-Fi Manager  – Zebra TechDocs

– MX · Replacing the battery  – MC3300ax mobile computer quick start guide (MN-004195-01FR Rev. A)

(official documentation).

My Zebra MC3300ax will not charge: batteries, cradles
and BLE beacon

Charging, compatible accessories, hot swap and the BLE beacon battery, according to the

quick start guide and the data sheet.
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Why won't my Zebra MC3300ax mobile computer charge in its cradle?

Light: off even though the mobile computer is in the cradle or plugged in.

Short answer: When the light stays off, “the battery is not charging”. The

MC3300ax guide points out that an incorrectly positioned hand strap can obstruct

the charging contacts; also check the accessory used and the temperature (0 °C to

40 °C).

LIKELY CAUSE

Table 3 of the quick start guide: light off = battery not charging. The guide points out

that the hand strap, if fitted, must not interfere with the charging contacts.

Caution: The MC3300ax quick start guide says to follow the battery safety guidelines in the

product reference guide and to charge batteries between 0 °C and 40 °C.

WHAT TO DO

1. If a hand strap is fitted, move it away from the charging contacts and put the mobile

computer back.

2. Use a charging accessory listed by Zebra: single-slot USB charging cradle with spare

battery charger (CRD-MC33-2SUCHG-01), 5-slot ShareCradle (with or without

Ethernet, with or without a 4-battery charger), USB charging cable (CBL-MC33-

USBCHG-01), or single-slot MC32N0 cradle with the MC33XX charge-only adapter.

3. Charge between 0 °C and 40 °C.

4. The light should turn solid orange while charging, then solid green. According to the

data sheet, the 7,000 mAh battery fully recharges in less than five hours.

5. A flashing blue light is not related to charging: it indicates that an app notification

has been received.

Sources: Charging/notification LED indicators  – MC3300ax mobile computer quick start guide (MN-

004195-01FR Rev. A) · Charging accessories  – MC3300ax mobile computer quick start guide (MN-

004195-01FR Rev. A) · Battery  – Product Spec Sheet – MC3300ax Mobile Computer (official
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documentation).

Why is the light on my Zebra MC3300ax mobile computer flashing
orange during a battery change?

Light: flashing orange · Battery being replaced.

Short answer: The MC3300ax is in hot swap mode: the screen goes off, the

mobile computer switches to power saving and, according to Zebra, the

MC3300ax-G and MC3300ax-S keep their wireless connection for 30 seconds. Put

a battery back in within five minutes to retain the RAM contents.

LIKELY CAUSE

The quick start guide associates flashing orange with “an active wireless connectivity

session during battery hot swap”. The data sheet refers to temporary persistence of Wi-

Fi and Bluetooth sessions.

WHAT TO DO

1. Loosen the hand strap if one is fitted, press the two release buttons and remove the

battery.

2. Slide the front of the new battery into the compartment and press firmly until both

release buttons return to position.

3. Act within five minutes: this is how long the data in RAM is preserved.

4. The mobile computer reactivates automatically. Press the Power button only if it was

switched off or has been without a battery for a long time.

Sources: Replacing the battery  – MC3300ax mobile computer quick start guide (MN-004195-01FR Rev. A)

· Charging/notification LED indicators  – MC3300ax mobile computer quick start guide (MN-004195-01FR

Rev. A) · Battery  – Product Spec Sheet – MC3300ax Mobile Computer (official documentation).
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Why does the BLE battery in my Zebra MC3300ax mobile computer not
transmit a beacon once the mobile computer is switched off?

Symptoms: switched-off mobile computer cannot be found with the locating tool, despite the BLE beacon

battery.

Short answer: According to Zebra, the secondary BLE beacon only works if the

MC33 BLE beacon battery was in the mobile computer before it was powered off,

and the mobile computer must be switched on after this battery is inserted. In

addition, beacon transmission is disabled by default: it is configured with Beacon

Manager.

LIKELY CAUSE

The quick start guide sets two conditions (battery inserted before switching off, mobile

computer switched on after insertion). The Beacon Manager documentation states that

the settings are only copied to the battery when the mobile computer is switched on, that

transmission is disabled by default and that it stops if the battery is removed.

WHAT TO DO

1. Insert the MC33 BLE beacon battery, then switch on the mobile computer so that its

settings are copied to the battery.

2. Have the administrator check that transmission ( Beaconing ) is enabled in Beacon

Manager: it is disabled by default.

3. If the mobile computer is switched off in Airplane mode, the beacon only transmits if

the Airplane mode transmission option is enabled; it is disabled by default.

4. Then switch off the mobile computer without removing the battery: a battery that has

been removed stops transmitting. After a configured battery is reinserted,

transmission resumes in about 30 seconds.

The data sheet presents this optional 7,000 mAh battery as a solution for locating the mobile

computer when it is switched off.
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Sources: MC33 rechargeable Li-Ion battery with BLE beacon  – MC3300ax mobile computer quick start

guide (MN-004195-01FR Rev. A) · Beacon Manager  – Zebra TechDocs – MX · Battery  – Product Spec

Sheet – MC3300ax Mobile Computer (official documentation).

Can my Zebra MC3300ax mobile computer use MC3300x cradles and
batteries?

Short answer: Yes: according to the Zebra data sheet, the MC3300ax is backward

compatible with existing MC3300x accessories and accepts the MC3300's 2,740

mAh and 5,200 mAh batteries. The quick start guide also lists the single-slot

MC32N0 cradle, with the MC33XX charge-only adapter.

LIKELY CAUSE

The data sheet states compatibility with MC3300x accessories and MC3300 batteries;

the quick start guide lists the charging accessories for the MC3300ax.

WHAT TO DO

1. Reuse the 5-slot ShareCradles, the single-slot USB cradle and the USB charging cable

from the MC33 range.

2. On a single-slot MC32N0 cradle, install the MC33XX charge-only adapter.

3. Check that the hand strap, if fitted, does not interfere with the charging contacts.

Sources: Battery  – Product Spec Sheet – MC3300ax Mobile Computer · Charging accessories  –

MC3300ax mobile computer quick start guide (MN-004195-01FR Rev. A) (official documentation).

How do I reset a Zebra MC3300ax and DataWedge?

Restart, Enterprise Reset and Factory Reset, and resetting DataWedge.
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How do I reset my Zebra MC3300ax mobile computer?

Short answer: If the software stops responding, press and hold the Power button

and choose “Redémarrage” (restart), as the quick start guide describes. The deeper

resets, Enterprise Reset and Factory Reset, erase data: keep them for faults that

persist.

LIKELY CAUSE

The quick start guide offers “Redémarrage” (restart), which “restarts the mobile

computer when the software stops responding”. Zebra's MX documentation defines the

resets: a restart keeps settings and apps, Enterprise Reset erases data while preserving

the /enterprise  partition, and Factory Reset erases /data , /cache  and

/enterprise .

Caution: Enterprise Reset, Factory Reset and Full Device Wipe erase data and apps. Zebra

warns that an Enterprise Reset triggered manually without the bypass option may leave the

mobile computer in an unexpected state.

WHAT TO DO, FROM THE LIGHTEST TO THE MOST DRASTIC

1. Press and hold the Power button, then tap “Redémarrage” (restart).

2. For a complete shutdown, choose “Mise hors tension” (power off) in the same menu,

then switch back on by pressing and holding the Power button until the Zebra splash

screen appears.

3. Enterprise Reset: returns to the state defined by the company; according to Zebra, it

works like a Factory Reset but keeps the /enterprise  partition. The mobile

computer restarts in Recovery mode.

4. Factory Reset: erases the /data , /cache  and /enterprise  partitions;

removable storage cards are not erased.

5. Full Device Wipe: Factory Reset plus erasure of all storage cards; the mobile computer

keeps its Android version.
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Sources: On/Off button  – MC3300ax mobile computer quick start guide (MN-004195-01FR Rev. A) ·

Power Manager  – Zebra TechDocs – MX (official documentation).

How do I reset DataWedge on my Zebra MC3300ax mobile computer?

Short answer: In the DataWedge settings, the “Restore defaults” option returns

DataWedge to its factory settings. Zebra warns that the operation is irreversible:

export the configuration first if you want to keep it.

LIKELY CAUSE

The “DataWedge Settings” page describes restoring the factory settings, and exporting

and importing the configuration. It states that a restore deletes the current configuration

file.

Caution: Zebra states that the restore cannot be undone (“This action cannot be undone”).

WHAT TO DO

1. Open DataWedge (icon on the home screen or in the app drawer), then the three-dot

menu.

2. To back up, use export: the complete configuration is saved to the mobile computer's

storage. Do not rename or modify the exported file.

3. Tap Restore defaults  to return to the factory settings.

4. To reapply a configuration, import the file: the import replaces all the DataWedge

settings and profiles on the mobile computer.

Sources: DataWedge Settings  · About DataWedge  – Zebra TechDocs – DataWedge (official

documentation).
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My Zebra MC3300ax will not start or needs to move to
Android 14: what should I do?

Powering on and upgrading the Android operating system.

Why won't my Zebra MC3300ax mobile computer switch on?

Symptoms: nothing appears on the screen, even after pressing and holding the Power button.

Short answer: Make sure the battery is properly engaged, with both release

buttons back in position, then press and hold the Power button until the Zebra

splash screen appears. If the battery is flat, place the mobile computer in its cradle:

the light should turn solid orange.

LIKELY CAUSE

The quick start guide describes powering on by pressing and holding the Power button

until the Zebra splash screen appears, after a battery installation confirmed by both

release buttons returning to position.

WHAT TO DO

1. Loosen the hand strap if necessary, position the battery, slide its front into the

compartment and press firmly.

2. Check that both release buttons have returned to position, then retighten the hand

strap.

3. Press and hold the Power button until the Zebra splash screen appears.

4. With the BLE beacon battery, Zebra says to power on the mobile computer after

inserting the battery.

5. If the mobile computer starts but stops responding, see reset the MC3300ax.

Sources: Installing the battery  · Powering on  · Charging/notification LED indicators  – MC3300ax

mobile computer quick start guide (MN-004195-01FR Rev. A) (official documentation).
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Can my Zebra MC3300ax mobile computer be upgraded to Android 14?

Short answer: Yes: the Zebra data sheet states that the MC3300ax can be

upgraded to Android 14 and is covered by LifeGuard, Zebra's Android security

update programme. The update restarts the mobile computer in Recovery mode.

LIKELY CAUSE

MC3300ax data sheet: “Upgradeable to Android 14”, with LifeGuard. The MX

documentation (Power Manager) describes updating the operating system from a Zip file

or an update list, with a restart in Recovery mode.

WHAT TO DO

1. The operating system update is applied from a Zip file or an update list, according to

Zebra's MX documentation.

2. Apply it: the mobile computer restarts in Recovery mode during installation.

3. According to Zebra, since Android 8, the operating system update action can only be

used to upgrade: it cannot be used to go back to an earlier version.

The data sheet also mentions Enterprise Browser, supplied free of charge with the MC3300ax.

Sources: Operating System  – Product Spec Sheet – MC3300ax Mobile Computer · Power Manager  –

Zebra TechDocs – MX (official documentation).

Other questions about the Zebra MC3300ax: microSD
card

Installing the microSD card without risk of electrostatic discharge.
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How do I install a microSD card in my Zebra MC3300ax mobile
computer without damaging it?

Short answer: The Zebra guide says to observe precautions against electrostatic

discharge: anti-static mat and earthed operator. Remove the cover, open the

holder, insert the card with the contacts facing down, then close the holder and refit

the cover.

LIKELY CAUSE

microSD card installation section of the quick start guide, with an ESD warning.

Caution: “Observe electrostatic discharge (ESD) precautions” to avoid damaging the

microSD card (Zebra quick start guide).

WHAT TO DO

1. Work on an anti-static mat, with the operator earthed.

2. Remove the access cover and open the card holder.

3. Insert the microSD card, contacts facing down.

4. Close the holder, then refit the cover.

Source: Installing the microSD card  – MC3300ax mobile computer quick start guide (MN-004195-01FR

Rev. A) (official documentation).

When should you call a technician for a Zebra
MC3300ax mobile computer?

The troubleshooting entries above first suggest a setting, recharging or a reset. In the

following case, the documentation refers you to support:
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Wi-Fi 6 still failing: The connection still fails: according to Zebra, advanced Wi-Fi

logging (Fusion, /fusionlogs folder) is generally used at the request of Zebra

support.

Avoiding recurring faults on the Zebra MC3300ax
mobile computer: preventive maintenance

Worn battery, unstable Wi-Fi, system not up to date: several entries in this guide cover

points that a preventive maintenance visit checks before they cause a breakdown.

TIMCOD preventive maintenance is part of the through-life maintenance (MCO) TIMCOD

provides for your fleet (page in French). In particular, it includes:

Preventive battery replacement

Recommended every 18 to 24 months, for

removable batteries.

Wi-Fi coverage audit

Installation, coverage survey (site survey) and

improvement.

General check of the devices

Each device checked and cleaned, minor

faults fixed and a report provided.

Security patch updates

Installation of Android updates, where

feasible.

Inventory of the fleet under contract

Type, configuration and IP address of each

device.

Training and skills transfer

Transfer of technical skills on using the

equipment.

Detailed report

Inventory, condition of the fleet and

optimisation advice.

TIMCOD · Zebra MC3300ax troubleshooting guide: errors, faults and fixes www.timcod.fr

Need a technician? Contact TIMCOD
Scan the QR code or go to www.timcod.fr/contact · numbers of our 7 agencies on the last page

PDF version of www.timcod.fr/reparation/en/barcode-scanner-troubleshooting/zebra/mc3300ax Page 21 / 26

https://www.timcod.fr/services/maintenance


In addition, TIMCOD corrective maintenance includes phone support (hotline), repair to working order,

express exchange with a replacement device and, as an option, SWAP. Maintenance contracts come in three

levels (Essentiel, Confort, Premium).

Zebra MC3300ax mobile computer troubleshooting:
frequently asked questions

How do I reset a Zebra MC3300ax?

Press and hold the Power button and choose Redémarrage (restart) when the software

stops responding. If the fault persists, Enterprise Reset erases the data while keeping the

/enterprise partition, and Factory Reset also erases that partition. Both of these resets

restart the mobile computer in Recovery mode. See the detailed entry.

Is the Zebra MC3300ax Wi-Fi 6 compatible?

Yes. According to the Zebra data sheet, the MC3300ax supports Wi-Fi 6 (802.11ax) with

2x2 MU-MIMO, on the 2.4 GHz and 5 GHz bands. Check that the access point transmits

in 802.11ax on one of these bands and that the Wi-Fi country is correct. See the detailed

entry.

What does a flashing red light on a Zebra MC3300ax mean?

Red flashing rapidly indicates a charging error: temperature too high or too low, or

charging that goes on too long without finishing, usually eight hours. Recharge between

0 and 40 degrees. Solid red indicates a battery at the end of its life. See the detailed

entry.
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How does the BLE battery in the Zebra MC3300ax work?

The MC33 BLE beacon battery transmits a locating signal when the mobile computer is

switched off. It must be in the mobile computer before it is powered off, and the mobile

computer must be switched on after the battery is inserted. Transmission is disabled by

default and is configured with Beacon Manager. See the detailed entry.

Which battery should I use in a Zebra MC3300ax?

The standard battery is the 7,000 mAh PowerPrecision+; a 7,000 mAh version with a BLE

beacon is available as an option. According to the data sheet, the MC3300ax also

accepts the MC3300's 2,740 and 5,200 mAh batteries. An incompatible battery triggers

a notification that cannot be disabled. See the detailed entry.

Can the Zebra MC3300ax be upgraded to Android 14?

Yes, the Zebra data sheet states that the MC3300ax can be upgraded to Android 14 and

is covered by the LifeGuard security update programme. The update restarts the mobile

computer in Recovery mode. See the detailed entry.

Do MC3300x cradles work with the MC3300ax?

Yes, according to the Zebra data sheet, the MC3300ax is backward compatible with

existing MC3300x accessories. The quick start guide also lists the single-slot MC32N0

cradle, provided that the MC33XX charge-only adapter is used. See the detailed entry.
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Sources consulted

All the causes, procedures and signals in this guide come from the pages of the official

Zebra documentation listed below, consulted on 20 October 2026.

MC3300ax mobile computer quick start guide  – MC3300ax mobile computer quick start guide (MN-

004195-01FR Rev. A) official

MC3300ax Mobile Computer  – Product Spec Sheet – MC3300ax Mobile Computer official

Barcode Input  – Zebra TechDocs – DataWedge official

DataWedge Profiles  – Zebra TechDocs – DataWedge official

Frequently Asked Questions  – Zebra TechDocs – DataWedge official

Basic Data Formatting  – Zebra TechDocs – DataWedge official

DataWedge Settings  – Zebra TechDocs – DataWedge official

About DataWedge  – Zebra TechDocs – DataWedge official

Power Manager  – Zebra TechDocs – MX official

Wi-Fi Manager  – Zebra TechDocs – MX official

Beacon Manager  – Zebra TechDocs – MX official

The MC3300ax product reference guide for Android 11 (mc3300ax-a11-prg-en.pdf, MN-004130-02EN), the

English version of the quick start guide (mc3300ax-qsg-en.pdf), the HTML page of the data sheet and the

MC3300ax support page were not consulted for this guide and are not cited. If the fault falls under these

documents, refer to the manufacturer's documentation or ask the TIMCOD technicians.

See also

Product page on timcod.fr (in French): Zebra MC33 / MC3300 ax

All troubleshooting guides for Zebra scanners and mobile computers (DS3600, FS10, FS20, FS40 / FS70,

MC3200, MC3300, MC3300x, MC3400, MC9190-G, MC9200, MC9300, MC9400, TC22R, TC8000,

TC8300)

Maintenance and repair of Zebra mobile computers

All barcode scanner and mobile computer troubleshooting guides, all brands

TIMCOD repair and maintenance

TIMCOD · Zebra MC3300ax troubleshooting guide: errors, faults and fixes www.timcod.fr

Need a technician? Contact TIMCOD
Scan the QR code or go to www.timcod.fr/contact · numbers of our 7 agencies on the last page

PDF version of www.timcod.fr/reparation/en/barcode-scanner-troubleshooting/zebra/mc3300ax Page 24 / 26

https://www.zebra.com/content/dam/support-dam/fr/documentation/unrestricted/guide/product/mc3300ax-qsg-fr.pdf
https://www.zebra.com/content/dam/support-dam/fr/documentation/unrestricted/guide/product/mc3300ax-qsg-fr.pdf
https://www.zebra.com/content/dam/zebra_dam/en/spec-sheets/mc3300ax-spec-sheet-en-us.pdf
https://www.zebra.com/content/dam/zebra_dam/en/spec-sheets/mc3300ax-spec-sheet-en-us.pdf
https://techdocs.zebra.com/datawedge/latest/guide/input/barcode/
https://techdocs.zebra.com/datawedge/latest/guide/input/barcode/
https://techdocs.zebra.com/datawedge/latest/guide/profiles/
https://techdocs.zebra.com/datawedge/latest/guide/profiles/
https://techdocs.zebra.com/datawedge/latest/guide/faq/
https://techdocs.zebra.com/datawedge/latest/guide/faq/
https://techdocs.zebra.com/datawedge/latest/guide/process/bdf/
https://techdocs.zebra.com/datawedge/latest/guide/process/bdf/
https://techdocs.zebra.com/datawedge/latest/guide/settings/
https://techdocs.zebra.com/datawedge/latest/guide/settings/
https://techdocs.zebra.com/datawedge/latest/guide/about/
https://techdocs.zebra.com/datawedge/latest/guide/about/
https://techdocs.zebra.com/mx/powermgr/
https://techdocs.zebra.com/mx/powermgr/
https://techdocs.zebra.com/mx/wifi/
https://techdocs.zebra.com/mx/wifi/
https://techdocs.zebra.com/mx/beaconmgr/
https://techdocs.zebra.com/mx/beaconmgr/
https://www.timcod.fr/materiel/informatique-mobile-durcie/terminaux/terminaux-industriels/mc33-mc3300-ax
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/ds3600
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/fs10
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/fs20
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/fs40-fs70
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/mc3200
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/mc3300
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/mc3300x
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/mc3400
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/mc91
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/mc9200
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/mc9300
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/mc9400
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/tc22r
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/tc8000
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/tc8300
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/zebra/#maintenance
http://127.0.0.1:8088/reparation/en/barcode-scanner-troubleshooting/
http://127.0.0.1:8088/reparation/en/


Through-life maintenance (MCO): preventive and corrective maintenance (in French)

TIMCOD, Zebra reseller (in French)

Industrial scanners and mobile computers (in French)
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OUR AGENCIES  IN  FRANCE

7 TIMCOD agencies covering all of France
125 experts across 7 agencies, from Lille to Aix-en-Provence. Call the reception desk or the technical hotline of

the agency nearest to your sites.

Contact TIMCOD
A question, a persistent fault, a repair request? Write to us from the contact page on timcod.fr, or call one

of our 7 agencies below.

https://www.timcod.fr/contact

PDF version of the page https://www.timcod.fr/reparation/en/barcode-scanner-troubleshooting/zebra/mc3300ax, updated on 21 October
2026.

TIMCOD Nord
495 rue Lavoisier
59112 Annoeullin

RECEPTION +33 3 74 45 45 35

TECHNICAL HOTLINE +33 3 74 45 45 37

TIMCOD Île-de-France
10 A rue Blaise Pascal, Bâtiment C
78990 Élancourt

RECEPTION +33 1 77 04 86 26

TECHNICAL HOTLINE +33 1 77 04 86 30

TIMCOD Est
7 rue Icare

67960 Entzheim

RECEPTION +33 3 68 33 29 10

TECHNICAL HOTLINE +33 3 68 41 90 80

TIMCOD Ouest
7 bis rue Augustin Fresnel

44470 Carquefou

RECEPTION +33 2 28 00 99 99

TECHNICAL HOTLINE +33 2 28 00 99 84

TIMCOD Rhône-Alpes
40 route de Lyon, PA de Chambetière
69960 Corbas

RECEPTION +33 4 26 22 15 20

TECHNICAL HOTLINE +33 4 26 22 15 15

TIMCOD Sud-Ouest
3 impasse de los Appares
31790 Saint-Jory

RECEPTION +33 5 34 66 61 46

TECHNICAL HOTLINE +33 5 34 66 76 88

TIMCOD Sud-Est
545 rue François Hennebique, ZI Milles

13290 Aix-en-Provence

RECEPTION +33 4 42 60 78 78

TECHNICAL HOTLINE +33 4 42 60 78 76

TIMCOD · Zebra MC3300ax troubleshooting guide: errors, faults and fixes www.timcod.fr

Need a technician? Contact TIMCOD
Scan the QR code or go to www.timcod.fr/contact · numbers of our 7 agencies on the last page
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https://www.timcod.fr/reparation/en/barcode-scanner-troubleshooting/zebra/mc3300ax
https://www.timcod.fr/propos/timcod-nord
tel:+33374454535
tel:+33374454537
https://www.timcod.fr/propos/timcod-ile-de-france
tel:+33177048626
tel:+33177048630
https://www.timcod.fr/propos/timcod-est
tel:+33368332910
tel:+33368419080
https://www.timcod.fr/propos/timcod-ouest
tel:+33228009999
tel:+33228009984
https://www.timcod.fr/propos/timcod-rhone-alpes
tel:+33426221520
tel:+33426221515
https://www.timcod.fr/propos/timcod-sud-ouest
tel:+33534666146
tel:+33534667688
https://www.timcod.fr/propos/timcod-sud-est
tel:+33442607878
tel:+33442607876

